Answering the Fhone \
I.PfCIQ HFJ H)e FJI’)OH&’ and FJLH[ IlO your ear.

2. Sag “Hello, spealemg Who is it?” @—H%

3 LJ‘S%(;’!’I TlO name. @ @)‘

. Say “Who would you like to speak 107" (€3,
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6 Sag PIE’GSE’ wmf

DO HOI[ hang UP.

I.Call to the person in a loud voice.

Sag 'EXCMSE’ me 5 PI]OHE"
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8. Give Phone to the person %:’ﬁ




